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ITHIHT AT, G100 ST qrawes fSaaer g
(STHRRT-HTIS &)

srrergEAT
T fawely, 9 Rrawaw, 2026

ar.FT.A. 789(31).— FxlT TLHTT, SYATTH HLEAT ATr=aw, 2019 (2019 =1 35) #r &mer 101 ¥
ST T (2) F @ (TF) FET TG AN FT TIRT F2d g0, ITHATRT HLeAw (S-arrors) =aw, 2020 &
TeTTer e o fory fAeterfed Rgaaard 8, srai; -
1. |ferT 99 ST TEA- (1) =7 [I90 F7 Flerd 1 STHRRT S3e07 (S-a11orsy) (Hered) =9, 2026 2
(2) T 1 SAEET, 2027 & Y4T g1

2. ST HEA (S-ariorsd) Faw, 2020 (R <08 z8% 747G 99 =99 gl @7 8) & #7797 3, 37
7w (1) 7, @< (31) & == 97 FefriEd T@r ST, a90q; -

"(3T) "SoftERTer 7 wrewmTH 97 fAharar w7 T SIS S-aTiorsT THTS o HTeqH | TEATAd, ST 6
TET TS 1T TEd, Satedd, s T A g@n, Ghr o aeget ar sene, 9w ie e w9,

6953 GI/2026 (1)
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AT FEA AT AT e & forw feft ot qerefeht wreaw &7 3o B @ g, w6 & oA
ST AT R AT 2
3. g e % M 4., -
() 37 7w (2), 37 F7w (5), 39 77w (6) 37 37 7w (7) & == o7 Aot 37 Fag @
ST, ST -
“(2) AT S-ATMOST THTE AT TWeHH IT TY ¥ g OfF § Foferfea Sy, svozas
TATHRTSAT o (o7 S #1997 W@ &9 8 T&I90T g1, STeAsd HITUT, AT -
(F) 2-aATTorST ZohTe A1 a1,
(@) T8 HEATAT ST Tl AT@Tl 7 &I AR a4,
(1) SHET ATATZE T ATH AT FIL; AT
(%) HOF S ST STHIHT HAT % drT-a7 T Aty F -7 1 9aT, AT 8T
CIEIEEEERY
(5) T S-arfired =TS TE g Ft 3 37 Fw (4) ¥ 7 e g G of

IR fraRTa i i F1 dearens et F fiae T Fn, forraaswar wr feeraa s

g ataterfed & = frerraa i oF 9f sem Fow i Preera i it aiie & v ama i
ety F Wrav feerraa &1 fRareor F#0 |

(6) STET FIE -ATIOTST et FIRT STATIAT Fvsl ATHATA  fawT F forg yeumuar w&dt €, 98
(F) 39 ATATaF, e 3a UHT Fegall 7 AT w7 w7 FhaT 8, 7 ST 396 Wehid I
T3oRaT 2T ThdT § F ATH AT SR T Ioohg (T, T

(&) FEqr T TgAT & (o7 ITae FLAT 3T A0 H AT 0T TS UHT gl oA 39T
T ATH FT Ioeid Fe AT, ST o0 A8 Aratas (Tohs § W@t aequ) a9, 2011 F aedi=
EREIE A
(7) Teaeh -ATIOTST ZehTS Fal7 FLhIT il TS STATTRT ZoaeTe 1 TTeaer qirar § 9nfier
TR ;
(@) 37 F=8 (1) 7, @< (@) & 7arq, Faferiag @< sia:eaiea wa S, sriq; -
“(3T) SETRT T @S qddt F AT H @A g, @IS TR AT SARA Ot § heaaeT
Foh Srg ATHA HLATI”
(1) 37 = (1) F T27q, Fefered 37 Faw siq:erd R o, eI -
‘(12) Se =-ATIOST ZaTs T8 AT HI(l o ITAET ST JaTelt Sl I gat 6l 9% 3T
THE TS 20T o AT T TEATT il AT
(13) STET Te S-aATf0sT Tohrs AT faerdT o weiewid 9 Frft awq a7 #ar % oo faa § w41 i
HTTOTT H7AT &, 7 3¢ HEl g 1A & HI9-A72 IH T& AT HaT o0l T hIHd A T80T HLAT g
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TSI — =9 3T 9 F wFee & o, "og St 7 fed § w0 i arwen 7 | G ager

ToReT &g a7 |aT HT qAaH FHd S g
(14) TIF S-aTIOST THTS AT sioteh | [AhdT T A9 S-aT(05T THhTe % AT % TH Y Hive
A T THT € & T FAT|

(15) TAF E-aTOST THTS ST T T e i BfRaas % oo antests g, 2023 #r
HTATAT FIAT T STIT TSR AT =T Ted § qeh 7@ & foru arfts sg-gadrar o g
TR, TAT 3H AT AT THT T3 T & F Taf90q H

4 g FEHT F HEw 5, -
(F) 39 7w (3) #, @ (F), @< () ¥ @< () % &9 T w79 Fafoiad @< @ ST, o197 -

“(F) TEQAT ST AT T TEATAAT T AT Tsharall & &A1Y, SHF a3 A9, ISHFd §
T TEL, T AT IR TaqT, STHIHT AT 6w T A, THHT JoET2e FT 917 AT AT T9qT -3
T AT, AT< ST T AT UH faohar i T a1 396 ae § g G937 Higa, T UHT Fe 9+
gﬂ?ﬁrﬁaﬁwﬁ?ﬁaﬁaﬁ@ﬁz-ﬁwﬁm%ﬁmmﬁwwaﬂﬁ%ﬁmw&wsﬁ
qiq FIE ATIATRETA S-ATIOST SIS, UH STHITHT ZTT SHF Wi 9 fhel aeq AT Fa1 it @g
& TET STHIRHT 31T forfaq &9 # /e 70 B3t sqerd 9%, 39 STt & 39 f&war, e &
STATHT 7 UHI UL 6T 8, & G980 H IT % AT I a7 amarsi o1 e siavia ged
AT T, JTETEE FT AT 3A¥ 51, SHET =-Hel Gqr sl 8 3T TATET faaTe gurem™ & o
TaRaT % AT T9H T o (o0 ATaeT# Foheft o T o AT T Iqsd FHITI

(1) ATt staaT, AR, ardt @i yomgfa, ge Twr 71 19 fFwr e, e e aar,
AT & AL, TR Ramor 9 & See § TR ST UHT F5 7T ARl ST STHIRTSAT
F1 gt A w21 % oo amfea gh

TIq T IA1ET 6 AT #, aFe [T I I TR ara 9| FiT 6 9, °re GeEr {7
AT Az, 2006 (2006 FT 34) 3% Tad a7 70 FIHT  ITST  TeTehT g,

(F) == FH § & ATIES!, ST Udhe &9 AT AT €7 T IHh a9 Teqel 1 famarst &
TR ] ST &2 H A Hgcd 100 & 31T T TAT FTeNTH ATIT § JTeid Rl 83 #liT
TS 77 F 3ol (Aa70T & ATeqd F Hed HITae] & qTI1erh Hged il TTeh|”;

(@) 39 =7 (5) F TeaTa, Fotertad 37 o sa-enfuq Gy o, sreiq;-

“(6) #FTE off AT S-ATIOST THTS IR GTT URIAT shl TS SITARTLT T ITTRT AGT LT, -

7. TereT o fEeRaT g T | 7 AT AqAT €Y F U FELA & o & forg, o a7 aremeese 2-
FIOrs TS F AFG ATS AT A Y, ATE I HATAT &1 AT TG, AT
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8. Toreft oft foasraT &7 aTSeeae S-aTiorsy T & A1 94 2« & &9 § YA AT A= F3T,
T T 3 areEer S-ariteT TS 7 39 ITArw(E) &, Sredr U Sy "6t g, ve
STANT o T ATH=h 3 AhTeds Ggdid ITH T 7 @1 2l
(7) & AT aTATEIA T-ATOST THTS, S-ATIOST TehHiH T7 T 6 ST aret Jaref & forg
SRSl & TRET ST S HAT ¥ AT AEHCT B &S dgl Hl, ST S-ATosT WehiH |
Heferd a8t 8

Ui THH AT Fis arq, et 9T a7 geeadr Fwd, J1 UE 8T a1 9E5qr #TET & g9 | AT

I FTEL H Y& R0 0 TRt T T, HAT, TR AT TIETE 97 AR Al g [Tl

5. 4t =t ®, e 6 % 37 77w (5) #, -

(F) @< () & T 97 [FHEIET @ @1 ST, $90qQ; -

“(=r) TaoRaT g farer & forw sreurmfor o 1€ awqelt o Faret & AT § a9t qERr s41e, e siaa

I 391, o€ fadw o1 g9 s arfa, aroEr, staem, A, ardh & sanfa, aiEm ek

QTS AT 1T ATTET FATURT, arT & qeveh ofiT UHT TS 7 ST |l g ST STHATRTSA ] 8-

@ =0T ST AfRed w3 | 999 a9 % oy sraeTs g

U @1 IATET & AIH |, 9% [@R A1 I3 AT aritg Jefdadmid it od, @rer e i q1®

sfarfaaT, 2006 (2006 FT 34) 37T Ja= FTT T 79T F Iuaetd weaeft g

(@) BT () F AT, Mo @< sid:eamfod o S, i -

“(31) FET FLHE FRT TR Bl AT Tg= Fe&aT, S5q$ AT awq T Ta1 FT 9g=19 §&d7 1 g6,
T ST HETH IAH TISEL 0T HeAqT d 217

6. H« FFwl ®, F=9 7 F 37 [F79 (1) #, @=/(F) F #« W QEiEd @ W@r S, J90q -
“() arTE, afder, AR, g Tmre ar gy @R aidE, adt 6w garfd, ThaEe &R
ars, araet fOrfuT &1 A0, SEraE watE, forEmra giaarer 9 ¥ "qeted a9 SATHERT A
TEfT TS SI7T ST ST STARTa&T wg = A fe #3 F fore smfem g
Tiq T IRl & AT ¥, &% [WEr a1 I fFRR g =T w7 A o, 9rer qeeT oY
AT ATz, 2006 (2006 FT 34) ¥ Tad a1 U =T TSN TeTefieT ge” |

[T §. S1-10/3/2018-HTd1]
FIH AT, o7 qiea

feoqur: g 7 T & T, TR, 611, 92 3, 39 9T (i) § "ediw anE e 462(3)
e 23 AT, 2020 FIT THIAT T TT 2|
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 9th September, 2026

G.S.R. 789(E).— In exercise of the powers conferred by clause (zg) of sub-section (2) of section
101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the following rules to
amend the Consumer Protection (E-Commerce) Rules, 2020, namely: -

1. Short title and commencement — (1) These rules may be called the Consumer Protection (E-Commerce)
(Amendment) Rules, 2026.

2) They shall come into force with effect from 1* January, 2027.

2. In the Consumer Protection (E-Commerce) Rules, 2020 (hereinafter referred to as the principal rules) in rule 3,
sub-rule (1), for clause (j), the following clause shall be substituted, namely: -

“(j) “ranking” means the relative prominence or relevance given to the sellers on the platform or to the
goods or services offered through a marketplace e-commerce entity as presented, organised or
communicated by such entity, irrespective of the technological means used for such presentation,
organisation or communication;”

3. In the principal rules, in rule 4, -

(a) for sub-rules (2), (5), (6) and (7), the following sub-rules shall respectively be substituted, namely: -

“(2) Every e-commerce entity shall provide the following information in a clear and accessible
manner on its platform, displayed prominently at an appropriate place to its users, namely: -

(a) legal name of the e-commerce entity;

(b) principal geographic address of its-headquarters and all branches;

(c) name and details of its websitey.and

(d) contact details like e-mail address, landline and mobile numbers of customer care

as well as of grievance officer.

®) Every e-commerce entity.shall ensure that the grievance officer referred to in sub-rule (4)
acknowledges the receipt of any'.consumer complaint within forty-eight hours, provides the
complainant with a copy of the complaint as recorded by the grievance officer and redresses the
complaint within one month from the date of receipt of the complaint.

(6) Where an e-commerce entity offers imported goods or services for sale, it shall:

(a) mention the name and details of any importer from whom it has purchased such
goods or services, or who may be a seller on its platform; and

(b) provide for identification of goods and mention the full and complete name of the
country of origin of such goods imported into India, as provided under the Legal Metrology
(Packaged Commodities) Rules, 2011.

@) Every e-commerce entity shall become a partner in the convergence process of the National
Consumer Helpline of the Central Government.”;

(b) in sub-rule (11), after clause (b), the following clause shall be inserted, namely: -

“(c)  mislead users by manipulating search result or search indexes having regard to the search
query of the user.”;

(c) after sub-rule (11), the following sub-rules shall be inserted, namely: -
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‘(12)  Every e-commerce entity shall ensure that sponsored listing of products and services are
distinctly identified with clear and prominent disclosures.

(13) Where an e-commerce entity or the seller announces a price reduction for any goods or
services on its platform, it shall indicate the prior price of such goods or services along with reduced
price.

Explanation — For the purposes of this sub-rule, “prior price” means the lowest price of a good or

service thirty days prior to the announcement of price reduction.

(14) Every e-commerce entity shall display clearly and prominently in its invoice, the name of
the seller in the same font size as that of the e-commerce entity’s name.

(15) Every e-commerce entity shall comply with the Guidelines for Prevention and Regulation
of Dark Patterns, 2023 and also conduct yearly self-audit to ensure that its platform is free from dark
patterns and a certificate to this effect shall be displayed prominently.’.

4. In the principal rules, in rule 5, -

(a)

in sub-rule (3), for clauses (a), (c) and (f), the following clauses shall respectively be substituted,

namely: -

(b)

“(a) details about the sellers offering goods and services, including the name of their business,
whether registered or not, their geographic address, customer care number, name and details of its
website and email address, where available, any rating or other aggregated feedback about such
seller and any other information necessary for enabling consumers to make informed decisions at the
pre-purchase stage:

Provided that a marketplace e-commerce entity shall, on a request in writing made by a consumer
after the purchase of any goods or services on its platform by such consumer, provide him with
information regarding the seller from which such consumer has made such purchase, including the
principal geographic address of its headquarters and all ‘branches, name and details of its website, its
email address and any other information necessary for communication with the seller for effective
dispute resolution;

(© information relating to return, refund, exchange warranty and guarantee, best before or use
before date, delivery and shipment, modes of payment, grievance redressal mechanism and any other
similar information which may be required by consumers to make informed decisions:

Provided that in respect of food products, the requirement relating to display of best before or use
before date shall be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of
20006) and the regulations made thereunder;

(f) an explanation of the. main parameters in descending order which, individually or
collectively are most significant in‘determining the ranking of goods or sellers on its platform and
the relative importance of those main parameters through an easily and publicly available
description drafted in plain and.intelligible language.”;

after sub-rule (5), the following sub-rules shall be inserted, namely: -
“(6) No marketplace e-commerce entity shall use information collected by it, -

(a) for sale of goods directly or indirectly by any seller, whether related or not,
bearing a brand or name which is common with that of the marketplace e-commerce entity;
or

(b) to promote or advertise any seller as being associated with the marketplace e-
commerce entity, unless the marketplace e-commerce entity has obtained the express and
affirmative consent for such use from the consumer(s) to whom such information pertains.

7 No marketplace e-commerce entity shall collect any bundled fees from users for services
provided on the e-commerce platform for any other services that are unrelated to the e-commerce
platform:

Provided that nothing contained herein shall apply to any loyalty or membership programme or to
any benefit, service, offer or incentive provided in connection with or pursuant to such loyalty or
membership programme.”.
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5. In the principal rules, in rule 6, in sub-rule (5), -

(a)

for clause (d), the following clause shall be substituted, namely: -

“(d) all relevant details about the goods and services offered for sale by the seller including
country of origin, best before or use before date, information related to return, refund, exchange,
warranty and guarantee, delivery and shipment, cost and return shipping, mode of payments and any
other similar information which are necessary for enabling the consumer to make an informed
decision at the pre-purchase stage:

Provided that in respect of food products, the requirement relating to display of best before or use
before date shall be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of
2006) and the regulations made thereunder.”;

(b) after clause (i), the following clause shall be inserted, namely: -
“G) any identification number issued by the Central Government including Goods and Services
Tax Identification Number or Micro and Small Medium Enterprises registration number.”.
6. In the principal rules, in rule 7, in sub-rule (1), for clause (a), the following clause shall be substituted,
namely: -
“(a) accurate information related to return, refund, exchange, best before or use before date, warranty

and guarantee, delivery and shipment, cost of return shipping, mode' of" payments, grievance redressal
mechanism and any other similar information which may be required. by consumers to make informed
decisions:

Provided that in respect of food products, the requirement relating to display ef best before or use before date shall
be subject to the provisions of the Food Safety and Standards Act, 2006 (34 of 2006) and the regulations made

thereunder.”.

[F. No. J-10/3/2018-CPU]
ANUPAM MISHRA, Addl. Secy.

Note: The principal rules were published in the Gazette of India, Extraordinary, Part-II, Section 3, Sub
section (i) vide number G.S.R. 462 (E),.dated the 23" July, 2020.
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