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Motor VEHICLES AcT, 1988.

No. MVR-0821/C.R. 95/Tra-2.— e s conferred by sections 73, 74 and 93
of the Motor Vehicles Act, 1988 (59 o its applt n to the State of Maharashtra and of
all other powers enabling it in thi the Govertviment of Maharashtra hereby makes, the
following rules, the same having i
Act, namely :(—

2026.

rules, unle?t\mycontext otherwise requires,—
ans the.Motor Vehicle Act, 1988 (59 of 1988);

App” means an electronic interface operated by the Aggregator or any third party
on behalf of the Aggregator, which shall be accessed either through a computer resource
or a communication device;

(D
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(d) “Area of Operation” means the area for which Contract Permit, which can be one
or more cities within the State of Maharashtra, or entire State of Maharashtra has been
obtained by the Licensee from the Licensing authority;

(e) “Carpooling Arrangement” means a journey undertaken using a motoggcar driven by
a driver-user for his private purpose, along with traveler-users, with departing point and
final destination being determined by the driver-user;

(f) “Digital Platform” means any mobile application, website or/eléctronigyinterface,
by whatever name called, used to facilitating aggregator services o, transport/vehicles,
including but not limited to taxis, auto-rickshaws, or similar services.

(g) “Carpooling Intermediary” means any entity which owns, operates, or manages a
carpooling intermediary platform used for the purpose of connectingiusers for a Carpooling
Arrangement; Y

(h) “Carpooling Intermediary Platform” means a digital or electronic 1ntexf§be/ including
an app and a website§ allowing users to connect for a Carpooling Arrangem‘m.t/‘,

(1) “communicgtion deviee” means communication device as deﬁna@ clause (ha) of
section 2 offthe Informatien Technology Act, 2000 (21, of 2000);

(7)) “Cempetent Authority’umeans the respective Regional Tran Authorlty or State
Transport Aathority as'thegasemay be duly aithorizedito 1ssue& e under section 93 of
the Motox, Vehicle'Act, 1988;

(k) “Comprehensive, Insurance Policy withpadd-on Rasse vaer the Act” means an
insuraneepolicyissued byan authorized insurer agdefined :ﬁig]%use (a) of section 145 of the
Act, that provides overall proteetion te the motor car owner*gainst damages to the motor
car as a result ofitheft; firg, vandalismgmatural d%;as@, third party liability and such
other damages that may arise along.with an add-on coverage of rupees five lakh to insure
against harm caused during an accidentito any otheg'ﬁgjsons in a motor car, not including
the driver-user; A

() “computer resource” means computer rfe%n@ as defined in clause (k) of section 2 of
the Information TechnologysAet, 2000;

(m) “convenience feés” meansian addig:m\l fee chargeable to the rider over and above
the base fare, to account for the serviee dered by the aggregator;

(n) “Convenience, feéjmodel” sear? pricing mechanism whereby convenience fee is
imposed upon thé rider in'excess;e{h?,base fare. The imposition of such a fee is subject to
the following conditions,—

(#). The'€Cenyenienc Nhargeable to the rider shall not exceed five per cent of
the base fate for the tri onéurrently, an equivalent fee not exceeding five per cent
of the base fare shal]@leducted from the amount due to the rider: Provided that, the

convenience fee@ﬁs revised from time to time by the State Transport Authority.

(ii) Ittho eventéhall the aggregate of all convenience fees, whether collected from
the rider or deducted from the amount due to the rider, exceed ten per cent. of the base
fare for the trip, subject to any revision as may be carried out by the State Transport
Authority.

Explanation.— For instance, ifthe base fare for a trip is rupees hundred, the total amount
to be collected from the rider shall be rupees one hundred and five out of this total amount,
rupees five shall be retained by the aggregator as the convenience fee. Simultaneously, out
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of the base fare due to the driver, herein rupees hundred, an amount of rupees ninety five
shall be credited to the driver’s account, and rupees five shall be credited to the aggregator’s

account.

(o) “Cost of Ride in a Carpooling” means the total cost for a specific journey/in a carpooling

arrangement and shall include the following components,-

(i) Fuel Cost:- the expense incurred for fuel used during the journey;
(ii) Toll Fees:- any toll charges paid during the journey;

(iii) Amortization of the Motor Car:- the proportionate share of the vehicle’srdepreciation
for the duration of the journey.

(iv) Insurance Premiums:- the relevant portion of the premiunpis for thirg-party and

comprehensive insurance policies, including passenger add-en coverage: i W/

Explanation.—For the putrpese.of this definition, the cost of ride shall not, in anyMe exceed the
basge fape fixed by Regional Transport Authority (RTA)for a &g’ arable cab for
a compacablejourney: f,;.;

2

(p) “Driver-Usér” means'a user who,uses a Carpgoling Intermedim@ﬂisting of journeys to

be undertaken by hin;

(g) “Fare”.means the total.amount chargeable byathe aggregat ge rider upon completion
of ride booked*through'the aggregator’s app Andithe fareghall @nclude toll charges, parking
charges and Goods"and Seryiees Tax, wherever applicable; ’\

(r) “Fees” mean the charges in respeet of a license as@’ejribed under rule 24 of these rules;
(s) “Form” means the form appended to these rules;

(t) “Grievance Officer” means “a_persom,appoin y the aggregator for the purposes of
. ] L%
redressal of grievance of passenger or driver; \(\

>
(w) “Induction Training Programme” meang I}Vscribed under sub-rule (2) of rule 6;

»
(v) “Intercity Rides” means any journbgn taken by a motor vehicle for hire, facilitated
S

by an aggregator, for/transportation of p%, engers between two District, Municipal areas or
Metropolitan region/within thag,State. re the total distance of such a journey exceeds one

hundred kilometres; Q

(w) “Intracity Rides” means ar)@rney undertaken by a motor vehicle for hire, facilitated by
an aggregatopgfortransportati nMassengers within the areas of a single municipal jurisdiction
or metropelitansregion wit@,fﬂh State. Such journeys shall occur entirely within the limits of

the respective distriet, city, orsbown and shall not exceed a total distance of hundred kilometres;

(x) “journey” means a trip whether undertaken or proposed on a specified date and time from
the place of departure to the destination and may include the type of class of the motor vehicle

used to undertake the travel plan;
(y) “licence” means the licence issued to an Aggregator by the competent authority;

(z) “licensee” means an Aggregator who holds License issued by the State Government;
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(aa) “list or listing” means the publication of a prospective Journey on the Carpooling
Intermediary Platform by a driver-user who intends to undertake such a journey in a motor
car driven by him,;

(bb) “motor car” means the motor car as defined in clause (26) of section 2 of the Act;

(cc)“Off-Boarding” means the removal of an integrated vehicle, driver, gk both~from the
Aggregator;

(dd) “On-Boarding” means the integration of a vehicle, along with theddriver and where the
driver and owner are different also the owner with the Aggregator and¥for the purposes
operating such vehicle through the Aggregator;

(ee)“Rating” means an assessment of the quality of a trip availed by a‘ridersen the successful
completion of such trip; {7

(ff) “Refresher Training Programme” means a training sesgion conducted every five years for
drivers integrated with“the aggregator through a driving training insti};u{s recognized by
the State Governmentgfor a‘period of at least minimum two.days for ’(ﬁvnulated not less
than ten soursf{ whieh may'be delivered physically ox virtually. The' gession shall include
but shall'motdbe limited*to, the couxse prescribedunderthe Induftign Training Programme;

(gg) “Remedial Trdining Programme”/means a training course: ducted by Institute of
Driving Training Research DTR){ Regional Driving Trainin §le (RDTC), and Advance
Driving Training'Centre (ADTC) or any,other instituté rec ‘"ﬁ&';zed by the State Government
and accreditedimEFormdA1(A)dby the competent authority;shall be compulsorily undertaken
by drivers whose average rating for any half ﬁnanﬁifggj

five stars, or equivalent thereof in anylether rating

T is below two stars on a scale of
(hh) “Rider” means a person who books a journey th}zgugh the aggregator app for availing the
transportation provided by the‘aggregator throué’h@ehicle integrated with the aggregator.
Explanation.—For thespurpose of this clawé the expression “rider” shall also include a
person refers to an individual whe has onI’(}dr the ride and extends to any other individual

on whose behalf the ride is booked; ¢
(i) “Security Deposit” meansithe amount:;%able by an aggregator applying for a license for

continued operatign and seryices in ¢ iance with the conditions laid down by the Regional

Transport or the Competent, Autl@fr and shall be furnish in the form of bank guarantee,
unless providedwotherwise; x\ .

(ij) “Service Fee” meansa platfgr %or a convenience fee charged by the Carpooling Intermediary
to the Uders for facilitating zm,ar pooling Arrangement through the Carpooling Intermediary;

(kk) “Serviee Provider Con%f?i:(‘:}’ means the contract executed between the aggregator and the
vehicle owner.or the driver and owner if the driver is not the owner and which specifies the
contractual rights and obligations of all parties;

(Il) “State” means the State of Maharashtra;

(mm) “Surge Model” means a dynamic pricing mechanism which permits the escalation or de-
escalation of base fare approved by Authority in accordance with real-time supply and demand,

subject to the conditions namely :—
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(a) The fare under this model may be reduced to a level not less than Twenty Five per
cent., below the base fare as prescribed by the respective Regional Transport Authority
(RTA) or as provided under these rules and may increase to a level not exceeding 1.5
times the base fare.

(b) Activation of increase pricing shall be permissible solely during integvals gfincreased
demand and shall be conspicuously displayed within the application:

(nn) “Surge or Dynamic Pricing” means the output of the fare algorithm of the fare of the
aggregator, where by the fare of a journey is raised when demand for trips exceeds supply
of vehicles;

(oo) “Terms and Conditions” means a document or set of documéntsy,specifying the service
conditions of the Carpooling Intermediary, including, but not restricted to 'sgch matters
relating to privacy policy, grievance redressal mechanism, protocols for use a@d/storage of
customer data, code§ef conduct for users and cancellation policy; !

(pp) “traveller-uger” means“a mser who chooses a Listing as a traveller updhgonsidering the
respectivefListings made by driver-users and enters imtopas€Car poolirig Arrangement
directlywith the'driver-user. through the Carpooling ,Intermediag Pl form;

(q@) “Unique Li¢ense IdentificationdNumber (ULIN)*smeans a unfq&%ﬁ
CompetentAuthority toachslicensed Aggregator.

mber issued by the

(rr)  “User” means a pérson who registers onfthe Carpoeling Inf rediary Platform for the
purposéyof undextakingi@arpooling Arrangements and w "}ay ‘take the role of either a
driver-user ok a traveler-user depending on the Carpooli(@rrangement.

(2) Words and expressions used in these Rules and not defined herein shall have the same

meanings as are respeetively assigned to them.in th@ and the rules made thereunder.

CHAPEER . 11
GENERALéﬁ

W
3. Applicability.—(1) These rules.shall'be applicablé’to any aggregator operating within a State
»
of Maharashtra, holding a valid/permit and the drizeh\gngaged on-board passenger transport vehicles
in the area of operation permitted by the Vebic]ggﬁrmit. The transport vehicles integrated by the
m

aggregator shall include all passenger tran§p or vehicles registered under the Act including

e-rickshaw: \,

Provided that, the aggregator, permi )}ér of the vehicle and the driver shall ensure compliance
with all applicable permit conditions in respect of motor cabs, all India tourist cabs, luxury cabs,
contract carriage buses;camper vans«ant other similar public service vehicles except motor cycles,
for car pooling arrangement non.tra’tsport Light motor vehicles are included;

Provided further that, aggpg@tion of motor cycles, Maharashtra Bike-Taxi Rules, 2025 shall
apply and aggregator shall be required to obtain separate licence for Bike-Taxi Services.

(2) Any owner should not have more than 50 vehicles on-boarded on an app for Mumbai, Pune,
Nashik, Nagpur and for the rest of Maharashtra 25 vehicles. This limit is applicable per platform
for vendor fleet.

(3) These Rules shall not be applicable to the entities engaged in the sale of tickets for travel
by public service vehicles.
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(4) These rules shall apply to all digital platforms providing aggregator services to transport
vehicles, including taxis and similar services, operating within the State of Maharashtra.

(5) These rules shall not be applicable to entities limiting themselves solely to the provision of
an interoperable network to aggregators licensed by the Competent Authority and’do not directly

undertake on-boarding of drivers, motor vehicles or both.

4. Application for grant or renewal of License and matters connected therewith.— (1) Neapplicant
shall integrate any driver or represent himself, or operate as an aggregator/umless he holds a valid

license issued by the Competent Authority.

(2) Any person eligible under the criteria mentioned in rule 7 may applgfor the grant of a licence
in Form I for a surge-pricing base model or for a convenience fee model or'private ear pgoling as the
case may be, accompanied by proof of payment of the prescribed fee'and secutxity depgsit_aé provided
in rules 5 and 6 to the State Fransport Authority or respective Regional Transport Quphority of the

area or areas in whicli the applicantiintends to operate: f\'

Provided thatfin cage the applicant mtends to operate thejjurisdiction of n{o‘mfthan one Regional
*
Transport Authgrity, fhen thelapplicantunay, at his option, apply to the%’yransport Authority

for a single ligénce for theféentire area in whieh he intends to operate.

(3) An applicationimadémnder sub-rule(2) shalllbe decided by the &petent Authority within

a period of ninetyldaysfrom the'date of such application‘in,Form I/\

(4) On being satisfied,that the applicant has complied with aﬁﬁ},\lé conditions specified for grant
or renewal of a license under these rules, the Competent Auzthor&t;f shall direct the applicant to pay
the prescribed licence fee and security depositywithin a pert thirty days.

(6) On payment of licence fee and security deposit, thedCompetent Authority shall grant a license
to the applicant in Form III, within the‘period-of thir‘@“ s/from the date of payment.

(6) The list of licenses issued®y the Competenv%%hority under these rules shall be uploaded and
updated by the Competent Authority on the Trar% Department Portal of the State Government.
»

(7) A License granted shallbe valid fo.r eriotl of Three years from the date of its issuance,
and may thereafter renewed by the Co ete\y Authority on an application for renewal made by
the aggregator. The intimation of paym;nxrees for renewal of license shall be made not less than
sixty days before the dateyof its expiry form II, subject to compliance with these rules and any

suspensions against sueh aggregatoy"\N

(8) A licence granted shall besautématically renewed for further period of five years each, upon
~
the paymentof preseribed feesuntess it is expressly suspended or denied for reasons to be recorded

. oy '
In writing.

(9) A License issued under these rules may be transferred on a joint application being made by

the transferor andtransferee subject to compliance with these rules.

(10) Where the license is lost or destroyed, an application for issue of a duplicate shall be made
in Form IV along with the prescribed fee. A duplicate license so issued shall be marked “Duplicate”

in red ink.



TERTSE IITE TSTUS STETE0T S0 - 37, el 94, 2036 /3MWIE 2%, ITeh 9244 9

(11)No Aggregator shall operate, on board vehicles, or offer transport services or upload or make
available its mobile application or digital platform for on boarding of vehicles or drivers without
obtaining a valid aggregator licence from the State Transport Authority (STA) or Regional Transport
Authority (RTA).

5. License Fees for Aggregator.—

Sr. No. Particulars Amount in Rupees Amount in
Rupees
License issued by License 1§sued
STA by RTA (Per
. distriet)
1 | Grant of license 10,00,000 2,00,000 <
Renewalyef license 25,000 5,000'&_/_
3 I8sueof duplieate 25,000 5,0@,
license . ; N
4 For noting change 25,000 ” @HOO
of address ofithe
Licensee g
5@n. | Formnakingdppeal’in 5000 ,.’\"y 7 5,000
STAT N
6. Security Deposit foriAggregdtor.— (‘ Q
Sr. No. Particulais o’ | Amountin Rupees
1 Up to 100 buses,or 1000 'other moth 10,00,000
vehicles &"3{}
2 Upto 1000 buses,or 16000 qthéghiotor 25,00,000
vehicles A \
3 More than 1000 buses @thgo other 50,00,000
motorwehicles .

obtain a licence as an aggregator if suchigpplicant is,—

7. Eligibility of an Aggregator for o\ézfaz ing a Licence.—(1) An applicant shall be eligible to

(a) a company.registered unﬁ@iyth Companies Act, 2013 (18 of 2013); or

(b) a limited liability pgrtr&g’\sﬁip registered under the Limited Liability Partnership Act,
2008 (6 0f2Q09); or i \

(c).a co-operative society constituted by an association of drivers or motor vehicle owners
and registered under the Co“6perative Societies Act, 1912 (2 of 1912).

(2) The applicant shall comply with all applicable laws for the time being in force, including but
not limitedito,-
(a) the provisions of the Act and the rules and regulations made thereunder;
(b) the Digital Personal Data Protection Act, 2023 (22 of 2023);
(¢) the Consumer Protection Act, 2019 (35 of 2019);

(d) the Information Technology Act, 2000 (21 of 2000), together with the rules, regulations
and guidelines made thereunder.
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(3) The applicant shall have an office in Maharashtra State.

(4) The applicant shall not have been convicted of any offence under the Bharatiya Nyaya Sanhita,
2023 (45 of 2023), or the Information Technology Act, 2000 (21 of 2000), at the time of making the
application.

8. Conditions for grant of License for Aggregator.—An aggregator submitting anh application for
obtaining a licence shall ensure compliance with the following condition, namely;—

(a) The aggregator shall conduct or cause to be conducted an Induction/TrainingRrogramme
as prescribed under rule 9 before on-boarding a driver and also for thoSe,drivers ons boarded
prior to issuance of these rules.

(b) The aggregator shall furnish a written intimation of the commencementiof services to
the Competent Authority and same shall be updated within a pemied. of six months from the
date of grant of licence, failing which the licence may be cancelled bysthe Comipetent Authority.

(¢) Seventy Two hours prior to commencement of services,, the aggregator %g intimate
the Competent Authority, and such intimation shall be uploaded on the.designatéd portal by
the Competent Authority. g\/

(d) The guidelineés, if anygpissued by the Central Gewernmengt or the %overnment of
Maharashtra, in'respect of healthienpublic safety shall'be followed’by t}}e\a' regator and the
on-boarded dfivers. v 1

insurancg upto rupeesfive lakh, The charges towards premium'ef tray, urance shall displayed
transparentlypand Separately charged tothe passengers. N )

(f) Theyaggregator shall.not prohibit or restrietithe on-board@d?rﬁers from operating with
multiple aggrégators. "'\,'

(g) The aggregator shall'develop a méchanism in the A ,}ébling for both, the driver and
the passenger, to rate of.overall the quality and experie};uce f 4 journey.

(h) The aggregator shall permit @motor vehiele lg;l?g a valid contract carriage permit
and willing to get on-boarded, to be on-hoatded to'be in ated with the aggregator, subject to
compliance with the relevant clauses of theserules.

«
(e) The aggregator shall provide an option inwitssapp for pa/sge’r)sﬁrs to get the travel
A

(i) The aggregator shall not be_eligible.for graMcence if'its license has been cancelled
within the preceding one year. w

(7) The Aggregator shallfappointia Grievafi aﬁcer who shall be responsible for resolving all
the grievances received. The details of the griex?%ces resolved shall be furnish to the Competent
Authority through an online process. Thé dﬁt§§ of the Grievance Officer i.e. the name, e-mail
address, and telephone number shall'be made available by the aggregator on its App and website.
If a grievance remains unresolved fog a pegiod of 30 days, then the concerned RTO/Dy RTO can
take cognisance of the complaint and t decision.

(k) Every aggtregator shall d%y a Unique Licence Identification Number (ULIN)
mentioned in license prominently offsthe mobile application and website submitted to app
distribution platforms (e.g. Googk\y ay Store/ Apple App Store) before publishing.

(1) Aggregator to provide daircated 24/7 call centre for grievance redressal of passengers..

9. Induction Training Progr e.—(1) The Induction Training Programme shall be mandatory
training course, of five.days duration comprising total of thirty hours for the drivers comprising a
combination of in-person and virtual training sessions. The broad details of the course of such program
shall be made available online by the aggregator. The course shall provide training to the drivers:

(1) toruse the Mobile Application of the aggregator;
(11) the relevant provisions of the related Acts and rules;
(z11) Motor Vehicles(Driving) Regulations 2017;

(zv) first responder training for at least six hours to enable respond to emergencies and to
provide assistance in case of road accidents;
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(v) on careful driving, traffic rules, motor vehicle maintenance, fuel-efficient driving, conduct
and behaviour;

(vi) on familiarization with the routes;

(vii) on the terms and conditions of the agreement executed between the driver and the
aggregator;
(viii) special training on gender sensitivity and Divyangjan sensitivity and.mability needs;

(ix) such other training as the State Government may specify.

(2) The aggregator shall upload details of the induction training strugtuke on the designated
portal.

(3) The Aggregator shall be to ensure that all drivers integrated with the Aggregator prior to
the notified date under sub-rule (b) of rule 8 undergo the Induction TrainingiPregramme as specified

above: Py

Provided that, the aggregator shall submit their plan of induction training p.rMm for the
existing drivers in such a wayfthat all existing drivers are trainéd within a period §f ohe year from
the date of issuance of ordes by the,I'ransport Commissioner fram institutes su s IDTR, RDTC,
and ADTC for which acceeéditation 18 granted in Form 11Afas pexrule 31B of”oh’e Central Motor

Vehicles Rules, 1989 by the Competent Authority. ;‘\,

(4) The Aggregator shall'eemmeneeyits business operations within gj ﬂrgpths from the date of
grant of the ligénse dailingypwhich the license,shall be deemed to hawé been celled and the licence
fee will not be*réfundedéto the applicant. However, the full amount of@ security deposit will be
refunded to the applieant. '

(5) The aggregator shall comply with'all guidelines iSsued by @nistry of Health, the World
Health Organization; e any‘oth€r relévant authority or organizatioty concerning public health and
safety must be complied withé Additionally, these/guidelines @also applicable to ride-pooling
services in public service vehieles. e

10. Compliances with regard to drivers: (1) For thekpu%poses of on-boarding drivers, the
aggregator shall ensure that the following conditions arqgomplied with, namely:-

(1) The Driver holds a valid preof ofidentity be&\{f}n Election Identity Card (EIC card) or
Aadhaar card or PAN card.

(i) The driver holds a/valid driving liceﬁo%'d public service vehicle badge as per rule 4
of Maharashtra Motor Vehicle Rules; 1989 fox concerned vehicle type or class within which the
respective vehicle falls thtoughout the pgé r'won boarding .

(Zii) The driver has.a Valjd KY€ cor% t bank account in his name.
W

(iv) The driver/has not been con?k@/
offence, namely:—
®

(a) the  offemee of driving W the influence of drugs or alcohol; and
(b) any cognizable offe; %dér the Bharatiya Nagarik Suraksha Sanhita, 2023 (46 of

ithin the past three years, for any of the following

2023) and the Bhaxatiya Sanhita, 2023(45 of 2023), including fraud, sexual offences,
use of amotor vehiclg to mit a cognizable offence, a crime involving property damage
or theft, acts of violengetacts of terror or acts constituting nuisance or danger to public.

(v) Thatthe driver undergoes a medical examination for fitness, including an eye check-up,
by a‘hospital orimedical institution identified by the aggregator or the aggregator shall ensure
that the driver submits medical certificate in Form I-A of the Central Motor Vehicles Rules,
1989 not elderthan six months at the time of on-boarding.

(vz) That the driver undergoes a psychological analysis conducted by the aggregator
to determine whether they are fit to be on-boarded. The cost towards medical fitness and
psychological test of the driver to be borne by aggregator.

AT FR-31-304—R
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(vii) That the character and antecedents of the driver are verified by the Police at least
seven days prior to on-boarding and that the aggregator shall maintain a written record of such
verification. To facilitate this verification process, specific procedures and requirements for police
verification may be notified by the Director General of Police, Maharashtra, from time to time.

(viii) That a valid contract is executed between the aggregator and the drivér in English
and in the language understood by the driver, including in the language of Mdrathipspecifying
the terms and conditions applicable for on-boarding and operating vehicles., Thesgtandard ferms
and conditions shall be made available online by the aggregator on its website:

Provided that the compliance with above conditions mandatory for thétentire duration of on
boarding and such compliance shall remain co-terminus with the licence geanted¥by, the aggregator.

(ix) The driver is resident of Maharashtra State for atleast 5 years before on boarding..

(2) For the welfare of drivers, the aggregator shall ensure complianigegwith the following
conditions, namely:—

9 4
() Conducting Refresher Training Programme as prescrfibed in clause (ee).o e 2 at the
time of renewal of drives’Sglicense. Record of such training sessions shall be dgcimented and
preserved for at least oneyear. Fhe Aggregator shall collaborate and parfner Wny specialized
institution, as providé under sub=tule (3) of rule 9 for cehductief such/traini

(11) Implgmentingia mechanism mthe App for rating of Driver by r’idei"%h respect to aride
availed on the App, indieative of the Rider’s experiénce ofithe ride nd*d;wer’s etiquette. The
same shall be applicable to the Driver’s,rating fora rider. Deivers ma&gtain an average rating
of two starsier below out of fiye, onan equivalent,threshold on any c rating scale during any
financial halfsyear, shallblbe mandatorily required.to undexgo a Renegial Training Programme.
Until the stiecessfalleompletion suchiprogramme, sueh driyers @e ‘temporarily off-boarded.
Furthermore, such drivers shall be red-flaggediin the system,ls%' ing as a cautionary notice to
other aggregators.about theé driver’s conduct and performa

of provisions of the Act, rules or guidelines, the"aggregator)shall conduct, an inquiry within a
period of three days from the date of the regeipt of such ®mplaint is made and no action shall
be taken against the driver until completign of'such j.n"quiry. The aggregator shall communicate
the outcome to the passenger upon its'éompletion. ﬁ.../\

(iv) The aggregator shall ensuringthat the @\er‘s”hall not be logged in for an aggregate of
twelve hours on a calendar day. A mandatory‘h{ of ten hours for the driver shall be imposed
subsequent to any login extending twelve hours.

(zi1) In the event'a @ompldint is registered agains@iﬂ-ﬂver by a passenger for violation

(v) The aggregator shall maintain a wine a digital record of the following documents
pertaining to the on-bearded.drivers; dul thenticated from SARATHI portal and such other
documents as the aggregator may eeﬁhﬁt, including pertaining to the drivers of vehicles
(pursuant to due verification with the originals), regularly on the portal of SARATHI:

(a) a photograph afithe driver; :
(b) physical copy*ef the driving{i\(/\ce’nce;

(c) presentiresidential addr, s’ﬁlong with proof as prescribed under rule 4 of Central Motor
Vehicle Rules, 1989 and r of Maharashtra Motor Vehicle Rules, 1989;

(d) RBI compliant KYC ba?ﬂ.{ account details;

(e) self-attested copies of EIC card or Aadhaar card or PAN card;

(f) name and addresses with contact information to emergency contacts;
(g) enabling the drivers to operate with multiple aggregators:

Provided that, each aggregator shall comply with the requirements and driver training
programmes relevant to each aggregator.
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(vi) The aggregator shall ensure that, upon termination or expiry of the Service Provider Contract
with a driver, all equipment, brand stickers belonging, identity card or authorization issued to
the driver by the aggregator is withdrawn.

(vii) The aggregator shall monitor from time to time that the driver adheres to/the conditions
in rule 20 and rule 21 of the Maharashtra Motor Vehicle Rules, 1989 and take. corréetive action
accordingly.

11. On-boarding and Off-boarding of driver and vehicle.—(1) Notwithstandinglanything
contained in clause (ii) of sub-rule (2) of rule 10, where a driver-related complaint is repoerted by a
rider to the Transport Authority or Licensing Authority, the Transport Adthorityer the Licensing
Authority not below the rank of Assistant Regional Transport Officer may direct the aggregator to
off-board the driver from the app or may directly off-board the driver fromythe app. The driver so off-
boarded may contest the decision of licencing authority to the Regional Transport®fficer (RTO). The
RTO shall take the decision within ten days. Aggregator shall provide necesgary l6gin ¢rédentials or
access, as may be required to the Transport Authority or the Licgnsing Authority, for dré purposes
of implementation of such order.

(2) Notwithstandinganythingleontain in these Rules,ywhere a vehicle-r@!d complaint is
reported by a rider tothe Lransport Authority or Licensing Atuthorityjithe'Transport Authority or the
licensing authoritgnot belewthe rank of Assistant Regional Transport Offiger hiay direct aggregator
to off-board thegzehicle from theapp orimay directly off-beardsthe vehic frﬁsythe app. The permit
holder of the yehiclé go offsboarded may coentest the décision of licencinxhority to the Regional
Transport Officeg(RTO)i The RTO shalltake the de¢ision within 10 dags. Aggregator shall provide
necessary login credentials‘emaccess to the LiceneingyAuthority or ;E% sport Authority to enable
Off-boarding and¥©n-boarding thewehicle from the app. /\ !

(3) If at any poimtyof timedaction is been taken against dr ,r\by aggregator and if driver is
arrived by such decision‘then he mayg approach'eenecerned RTO é%edressal of the grievance. Such
grievance has to be heard withi7 days by anéfficer nojbelow fhe rank of Assistant Regional Transport
Officer and till the final order the action takemagainst suc wer be stayed.

12. Permit.— The aggregator shall ensure that all thgmotor vehicles attached with on boarded
drivers have an appropriate permit whenévemapplicable o, ﬂordance with the provisions of the Act.

W
13. Compliances with regard towehicles.- (1) The@ﬁwing compliances with regard to a vehicle
»
shall be ensured by an Aggregator as a pre-requisit&@ the purposes of integration with aggregator

namely :— i

(a) Valid registration‘of the Vehiclg;
(b) Valid permit, as may be app 'cabh,;
(¢) Valid fitness certificate as obl\lhed under the provisions of the Act;
(d) Displaythelzegistration m@;&s in accordance with the provisions of in the Central
Motor Vehicles Rules, 1989; /\

(e) Valid third-paxty or co ,}dhensive insurance;

&

(f) Vahd pollution-ul/;gleiggntrol certificate required under the Central Motor Vehicles
Rules, 1989;

(g) Compliance'with em‘l"s'sion norms, namely;-
(1) BS IV or above for motor cabs;
(i1) BS'III or above for other vehicles;

(771) Age restriction as prescribed in the permit shall be applicable and in any case, the
vehicle age shall not exceed fifteen years from the date of registration;

(h) Compliance with city-specific fuel norms;

(1) Updated payment of applicable taxes and other dues;

AT TN-37-304—R37
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(j) Clearance of pending e-challans applicable to the vehicle prior to integration of such
vehicle and regular clearance of e-challans intervals not exceeding two months thereafter;

(k) Fitment of Vehicle Location Tracking Device or System, compliant with AIS-140, along-
with a panic button, as mandated under rule 125H of the Central Motor Vehicles Rules, 1989
and connected to the control room of the aggregator ensuing an electronic feed from vehicle
location tracking device system available at integrated command and control géntre established
by the Government of Maharashtra, Aggregator on its own to check the functiening of VLTD
periodically;

(7) Every motor vehicle, other than a motorcycle, shall be equipped with a fire extinguisher
of suitable capacity placed inside the vehicle;

(m) Every motor vehicle, other than a three-wheeler, motorcycle or bus, shall’have the child
lock mechanism disabled, in accordance with the applicable law;

(n) Every motor vehicle, other than a three-wheeler, motorcycle or'bus; shall be provided with
an enabled manual override for the central locking system, in ageerdancé&with the applicable law;

(0) A copy of the driver’s licence and the motor vehicle perit, if applicable, siall.be displayed
inside every motofwvehi€le;other than a motorcycle, in such manner that t d documents
are affixed on the back side of'thefront seat adjacent to the dxiver and/are @y visible to the
passengers; ;

(p) Everymotor vehicle shall,be provided with a firstiaid kit place jiri@ﬁde the vehicle;
(g) Nemoter vehicle shalldbe on=bearded by an"Aggregator unl%

(@)nn the case of auto rickshaws and motor cabs holding & id permit, the age of the
vehicle deés, ot ex@eed niné years from theydate of its registradign; and
(fe)nun the ease of'rider buses holding a valid permitf@agé of the vehicle does not
exceed 12%years from the datgof its rggistration.
(r) Every Aggregatorghall yerify and'maintain the fol@ng documents and records of all
motor vehicles on-boarded by it, and shall authenticaté€ such”data on a real-time basis on the
VAHAN portal, namely :(—

(i) Certificate of Registration,;

(i17) Permit of the vehicle;

(i1) Certificate of Fitness; é/\
7,
o

(iv) Chassis number and engine numbers \'

(v) Commercial insuzance policy coveri %rd party risks as prescribed under the Act;
(vi) Pollution Under €ontrol Certifi¢ate:

(vii) Details of pending e=challans*priotyto on-boarding and proof of their clearance before

on-boarding: \
(viii) Proof of payment of valid or vehicle tax, environment tax and road safety cess, as
applicable. .

e_

(2) Every motor véhicle utilized fg ailing services may be equipped with a suitable luggage
carrier for the convenience,of riglexy d the availability of such luggage carrier shall be clearly
displayed on theride-booking %ppﬁe 1on at the time of booking.

(3) Every Aggresator shaWfrovide, through its application, the facility for the rider to select
an air-conditioned or non-air-conditioned ride, and where a rider books an air-conditioned ride, it
shall be the duty of the Aggregator to ensure that the cab driver provides air-conditioned service to
the passenger. '

14. Compliances with regard to the Aggregator’s App and Website.- (1) Every Aggregator shall
develop and maintain a website disclosing details of its ownership, registered address, fare structure,
contact information for customer services, e-mail address, services offered by it and other relevant
details.
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(2) The mobile application of the Aggregator shall be developed and maintained in compliance
with all applicable laws for the time being in force.

(3) The App shall be accessible in Marathi, Hindi and English as the primary languages for both
riders and drivers; and be designed in such a manner that the destination of the rider shall not be
disclosed to the driver until the ride has been accepted.

(4) The vulnerabilities and cyber security of the App shall be certified by a cybergecurity firm
duly recognised and empanelled by the Indian Computer Emergency Response Team (CERT-In).

(5) The App shall generate and store data relating to journeys, passengers;fares and such other
particulars as may be necessary, in accordance with applicable laws, including thefprovisions of the
Digital Personal Data Protection Act, 2023.

(6) The Aggregator shall disclose, on its website and in the App upto dateparticulars relating to-

(a) the share of the fare payable to the driver; {Pn
(b) incentives, if any, provided to the driver; 7~
(c) the driver/@farefandiapportioned fare; and -/

(d) Such other informationiasunay be notified by the Gowernment of l\@‘asbtra.
(7) The App shall include afeature enabling passengers to share their livésmcation and journey
status until completion of thelride, whereupon such feature shall automati'oq&/g"’be disabled.
(8) The App shall'include special features to ensure accessibility for angjans.

(9) The App'shall display a cleat and Aigh-resélution picture of thg driver on-boarded on the
App of the aggregator, /‘\,

(10) Every Aggregatorshall formulate andimplement a policy@ro tolerance towards the use
of drugs or alcohol by on*boardeéd drivers while,on duty, and shaﬁ’;

(a) publish such poliey and"the procedureifer lodging complaints in this regard on its
website and App; .

(b) immediately off-board any driveragaimst Wh(j)zl a complaint of violation of the said policy
is received, pending inquiry; and &)

(c) Ensure that the suspension ofisuch driver(qutlmies until completion of the investigation
by the Aggregator. "

(11) The app shall in no wdy differentiate bet)gyéyx the drivers/vehicles before allocation to ride.
15. Ride Pooling.- (1) An Aggregator mag{‘ﬂ%(;e ride pooling facilities to riders, subject to the
following conditions, namely:— .
(a) every rider availing such falM Shall have completed the prescribed KYC procedure;
(b) such riders shall be travellirrg\?long similar routes with varying stoppages; and

(c) such argangement shall b@ged to constitute a virtual contract entered into through
the App of the Aggregator. :

(2) Every femalemideravailin Ne pooling shall be provided with the option to pool exclusively
with other femfaleiders, in order ggnsure safety and comfort.

(3) The'ride pooling facilify@hall operate only within a predefined radius of detour from the
original route, as may be determined by the Aggregator:

Provided that, such detour limit shall be clearly communicated to, and consented by, the riders
concerned, particularly the first rider specifying the destination.

16. Regulation of fares.- (1) The standard fare for motor cabs, auto rickshaws and passenger
buses, as determined by the Regional Transport Authority (RTA), shall be deemed to be the base
fare for customers availing aggregator services.
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(2) The base fare chargeable shall be for a minimum distance of three kilometers, in order to
compensate for dead mileage, including the distance travelled without a passenger and the distance
and fuel consumed in picking up the passenger.

(3) (@) An Aggregator intending to implement surge pricing, as specified in Form I, may vary
the fare within a range of twenty-five per cent below to one and a half times above the base fare
specified in sub-rule (1).

(b) Where an Aggregator operates under a convenience fee model, ag'specified in Form 1
and as defined in clause (m) of rule 2, the rider shall pay a convenience fge, and the Aggregator
shall reimburse not less than ninety-five per cent. of the base fair to the deiver:

Provided that the total fare, exclusive of convenience fee, tolls, parking chagge$ and goods
and services tax (GST), shall not exceed the base fare fixed by the regpective Regional Transport
Authority(RTA);

Provided further that the fare receipt shall itemize government leviesy{tolls; parkfh§ fees, trip

particulars including origin, destination, distance, date and time, base fare, surge prisirtgfactor, and
the final amount payable to thédriver or permit holder. N

(4) Under the sutge priecing medel, the driver shall receive net less than eight¥per cent of the
total fare, calculated on the basis, of the distance travelled./The sharewofthe régator, excluding
tolls, parking charges and'goods andiserviees tax (GST), shall be clearly specifi in the fare receipt
along with all other mandatoryiparticulars. \'

(5) The State Government may, bynotifieation, levy an additional cheggé not exceeding two per
cent. of the base'fare towards the welfare fund fordrivers, as and wheg guch fund is constituted,
for the provision, of ‘amenitiesiand/programmes relating to Aggregm- erated vehicles, which

contribute to the'réductiondef traffie congestion afidypollutions

Y
Provided that such @amenities and programmes may include; }{shall not be limited to, state-
sponsored driver welfare sehemes, road safety awateness prpgra&umes, pollution control initiatives,
allotment of parking spaces’in proportiongin large¥parking areas for vehicles integrated with
Aggregators, provision of electric charging infrastructure, a ther related matters.

(6) Where the Regional Transpest,Autherity (RTAWhas not fixed the fare for city metered
taxis or auto rickshaws, the same shall\be fixediby the ective RTA within one month from the
commencement of these rules:

>
Provided that, for fixation/of fares of differen;c s of taxi cabs, including luxury cabs and All
India Tourist Permit cabs, the respective RTA ghall fix fares separately based on engine capacity,
in three tiers, namely:—

(i) vehicles having enginé€ap cfth to 1250 cc shall be charged at the base fare of city
metered taxis; K/

(11) vehicles having engine capacity exceeding 1250 cc but not exceeding 2000 cc shall be
charged at 1.15times the base fare; %

(iit) vehicles haying engin acity exceeding 2000 cc but not exceeding 2800 cc shall be
charged at d«30stimesithe base

Provided further that, in%?\c?ée of high-premium vehicles costing above rupees thirty lakhs,
the fare shall'be mutually det€rmined between the Aggregator and the customer, irrespective of
engine capacity.

Provided also that, in the case of electric vehicles, the fare shall be fixed on the basis of the cost
of the vehicleyas follows:—
(1) vehicles costing less than rupees ten lakhs shall be charged at the base fare applicable
to city taxis with engine capacity up to 1250 cc;

(1) vehicles costing above rupees ten lakhs and less than rupees twenty lakhs shall be
charged at 1.15 times the base fare;
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(i11) vehicles costing between above rupees twenty lakhs and less than rupees thirty lakhs
shall be charged at 1.30 times the base fare;

(iv) vehicles costing above rupees thirty lakhs shall be charged at a fare mutually determined
between the Aggregator and the customer.

Explanation.—For the purposes of this rule, the expression “cost of the vehicle” shall have the
meaning assigned to it under the Maharashtra Motor Vehicle Tax Act (LXV of 1958), ag applicable
in the State of Maharashtra, and the cost specified on the VAHAN 4.0 portal shall be'the basis for
all relevant considerations.

(7) No Aggregator shall compulsorily mandate any other service, incldding,insurance, with a
ride. Any such service shall be optional and shall be separately and transparently‘éharged.

17. Cancellation of Rides.- (a) Where a driver cancels a booking subsequent to aécepting a ride
on the App, a penalty equivalent to ten per cent. of the total fare, not exceedingi#upees one hundred,
shall be imposed, and the said amount shall be credited to the user account6f the'riderjon the App.

(b) Where aride is cancelled by a rider on account of nonfreporting ofithe Vehik/within ten
minutes after the gxpectedizeporting time of the vehicle, of where thé&driver Has/not reported
within ten minutésfrom the expected scheduled time of arrival, such cancella@ﬁhall be deemed
to be a cancellation of the ride by'thedriver. In such case, a penaltyefrupees One hundred shall
be levied on the drivem,and the,saidamount shall be credited instangly itq‘/ e user account of
the rider onfthe App:

Provided that, where such'disputeis resolved mutually;itie coh}qint shall be deemed to
be resolvediand no further a€étionfshall be required. )

Provided farther thatythigfeondition shall bejprominéntly d-x@l ved by the Aggregator on
its website'and on thepApp for the benefit ofasers. Ny

(c) Where a'Fider cangels a bpooking Subsequent te boo,k'\,rba ride on the App, without a
valid reason, a penaltyequivalént to five per eent. of the 11&1:3 fare, not exceeding rupees one
hundred, shall be imposed, and the said amount shall be credited to the user account of the
driver on the App: U

Provided that, where such dispute 1s reselyed rfgltually, the complaint shall be deemed to
be resolved and no further actionishall,be xrequired{ ) s

Provided further that, this condition shall bmomihently displayed by the Aggregator on
its website and on the App forthggbenefit of useﬁy

(d) In the event of a byeakdown of a moton.\%hvicle during the course of a ride, the Aggregator
shall arrange for an alternative vehicle, withig—

(1) thirty minutes, where the ride’sgiginates or terminates within municipal corporation

or council limits; or x},
th

(i) sixtyl minutes, Where ide is an intercity journey exceeding one hundred
kilometers, from the time such,breakdown is reported either by the rider or the driver, and
the fare chargeable forsuch altefmative arrangement shall be the same as agreed upon at
the time of théswriginal boo@

Provided'that, failure m@blply with this sub-rule shall attract a penalty in accordance
with Rule 20. ®

(e) The aggregator shall incorporate appropriate functionalities in its App to prevent
cancellation ofirides by drivers for trips to airports, railway stations and hospitals. Where a
driver cancels, or is deemed to have cancelled, a ride to any of the aforesaid locations, a penalty
equivalent to five times the penalty specified in clauses (a) and (b) of this rule shall be imposed.

18. Sustainable Fleet Management by aggregators.- Every aggregator shall progressively
increase, on a yearly basis, the percentage of electric vehicles and vehicles operating on alternative
fuels in its fleet, in such manner as may be specified by the Government. The directives issued by
the Government in this regard shall be binding and mandatory upon every Aggregator.
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19. Inclusion of Divyangjan Fleet.- Every aggregator shall include in its fleet such number of
motor vehicles adapted for use by persons with disabilities, at such time and in such proportion as
the State Government may, by order, direct.

20. Conversion to Electric Mobility.- Every Aggregator shall mandatorily comply with the
targets prescribed for inclusion of electric vehicles in its fleet. Such targets shall’be fixed either
by the appropriate Government organisation responsible for regulating air quality or by-the State
Government, as the case may be.

21. Suspension of aggregator Licence.- (1) The Licence granted to ad Aggregator may be
suspended, by an order in writing (hereinafter referred to as “Suspension’ Order”), issued by the
Competent Authority, either suo motu or upon receipt of a complaint against the Aggregator, after
conducting an inquiry.

(2) The period of suspension may extend up to three months.

(3) No Suspension Order shall be passed unless the Aggregator.has beentafforded a; Vo portunity
of being heard within ten days from the date of receipt of such complaint or aitiatien of action.

(4) Without prejudiee tofthegenerality of the foregoing provisions, the followi?n.{é'ﬁ/all constitute
grounds for suspension of 4 Licence, mamely:— \

(1) failure of the Aggregator to'ensure the safety of\passengers ?nd/\‘drivers, including
as revealedghrough reasened analysis of quarterly Fating‘parameters d\g‘ggrmined by the State
Government;

(1) frequent ingtances ofirregularities in fares charged to passeﬁ'g%,rs, unjustified imposition
of dynamic pricing, non=eempliance with guidelines for preportiona®€ division of fare between
drivers and the Aggregator;or imposition of unsubstantiated ryes on drivers;

(zi1) failuredef thetAggregator to comply with obligationMntained in the contract with
drivers;

(iv) failure of the Aggregator to comply with thesg rul‘\“§s;

(v) jeopardising the safety of passengers or the w ing of drivers;

(vi) violation of safety standards bysthe Aglsregator resulting in road accidents;
e

(vii) Commission of financialirregularities of &yﬁous nature, as revealed through audit
of accounts of the Aggregator; or v

(viii) any other ground‘as the Competerﬁ,%bhority may consider fit and appropriate:

Provided that, where the Competent Authority is of the opinion that suspension of the Licence
may not be expedient or feasible, it may, igsteddhof suspension, impose upon the Aggregator a
monetary penalty not exceedingisupees ona&but not less than rupees one lakh, having regard
to the quantum and severity of the infra; 'on\/

(6) Upon suspension of the Licénce, t, gregator shall immediately cease all operations under
the Licence until such suspension.s revbke\ or the period of suspension has expired.

(z) Before the.expiry of t] "}Eri()d of suspension, the Aggregator shall submit to the
Competent Authority, an undefalking in writing, affirming that the grounds for suspension, as
specified ithe Suspension O}i;r, have been duly rectified.

(ii) Upon satisfactionshe Competent Authority shall pass an order acknowledging the
resolution of the grounds for'suspension and the receipt of the undertaking by the Aggregator.

(zi1) The Aggregator shall thereafter resume operations for a probationary period of not
less than two months and not exceeding six months, during which compliance with these rules
shall be ensured. Any infraction during the probationary period warranting suspension of the
Licence shall result in cancellation of the Licence under rule 22.

(6) Where an Aggregator, after obtaining a Licence, is found guilty of, or convicted in, any case
registered under the Bharatiya Nyaya Sanhita, 2023, or the Information Technology Act, 2000, the
Licence shall be forthwith suspended or cancelled, as the case may be.
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22. Cancellation and Surrender of aggregator Licence.- (1) The Competent Authority may initiate
proceedings for cancellation of a Licence granted to an Aggregator where—

(i) the Aggregator, having had its Licence suspended within a period of three financial
years, commits another infraction under Rule 19 that warrants action for suspension; or

(i) the Aggregator has committed, or caused to be committed, a violation’of these rules of
such a grievous nature as to endanger the safety or security of passengers or drivers.

In such cases, the Competent Authority shall issue to the Aggregator a notice to shew cause as
to why the Licence should not be cancelled.

(2) The Competent Authority shall, within ten days of issuing the show,cause notice under sub-
rule (1), provide the Aggregator an opportunity of being heard and shall thereafter, by a reasoned
order, decide whether or not to cancel the Licence. A copy of the order of‘cameellation, where passed,

shall also be communicated to other States and to the Central Government. P

(3) Where a Licence is cancelled, the Aggregator shall immediately cease all opeMbns under
the Licence. N

(4) Upon cancellationfof a Licenee under sub-rule (2), the Security Depos@%nished by the
Aggregator shall stand forfeited. N

s 7
(5) An Aggregatogmay, atlany timeyvoluntarily surrénder its Licence, a u%)on such surrender,
the Security Degpositghall be refunded to theyAggregator'after dedieting anwutstanding dues, if any.

23. Appeal’ <) Ang'Aggregator aggrieved by an order of suspens'/'rl\?,cancellation or rejection
passed by the Competent Autheritymay, #ithin thirtypdays from t atayof receipt of such order,
prefer an appealitopthe State Transport'Appellateyd'ribunal,9, H@mal Somani Marg, Mumbai
— 400001, against suchyorder.

(2) Every appeal shallbefiled ifithe foym of alemorangu ting forth concisely the grounds
of appeal and shall be accompanied by— U

(i) the prescribed fee for appeal as specified in rule 24; and
(i) a copy of the order passed byathe Compete@?qthority.

(3) The Appellate Authority shall preyide the Ag'ghgeg‘cftor an opportunity of being heard and
shall dispose of the appeal within*a petied of'sixty @from the date of filing of the appeal.

(4) The Appellate Authority may, while éec%@ the appeal, pass such order as it deems fit.

24. Powers and Duties of the Transpotrh%m
Transport Commissionerf RegionalPrangpo thority (RTA), or Competent Authority shall have
the power to call for such information and?i%\?r\ents from Aggregators as may be necessary to ensure
compliance with these rales. Such power/éh\lll include the authority to investigate drivers who have
been off-boarded ongmultiple.occasions, a giving prior written notice.

(2) The authorities réferred to i%&)-rule (1) shall also have the power to conduct investigations
of the Aggregatortin‘the mannef% cribed in Form I of these rules, for the purpose of effective
enforcement gheréof, ®

(3) The saidauthorities shal‘l"ﬁrovide Aggregators access to the VAHAN and SARATHI portals
operated by the Ministry of Road Transport and Highways, Government of India, for the purpose of
enabling Aggregatorg to maintain updated records of vehicles and drivers associated with their App.

(4) It shall be the duty of the Transport Commissioner, RTA, or Competent Authority to
maintain strict confidentiality and secrecy in respect of any documents and information obtained
from Aggregators under sub-rule (1) of rule 20, or any other information so requested.

1ssioner and Competent Authorities.—(1) The

(5) The Transport Commissioner, RTA, or Competent Authority may, from time to time, issue
such advisories, directions or orders as may be necessary for the proper implementation of these rules.
AT AR-3-304—3
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25. Mandatory Reporting by Aggregators.- Every licensed aggregator shall submit to the
Competent Authority such annual or periodic reports as may be required, in electronic form, through
a secure portal designated by the Competent Authority, in such format as may be prescribed and
duly certified by the Competent Authority.

26. Repeals and Savings.- (1) On the commencement of these rules, all nétifications and
guidelines issued under section 93 of the Motor Vehicles Act, 1988 shall stand repealed.

(2) Notwithstanding such repeal, anything done or any action taken under any of the netifications
or guidelines so repealed shall be deemed to have been done or taken under the corresponding
provisions of these rules, unless such thing or action is inconsistent with thegrovisiens of these rules.

(3) The licences granted to App Aggregators under the repealed provisions shall continue to
remain valid for a period of sixty days from the date of commencement of thesemules or until such time
an application made under these rules is decided by the Competent Authority, Whicheygr is earlier.

(4) A pro-rata adjustment of the fees paid for obtaining the £arlier licehce shall Bewhdmissible
to the applicant under these rules. N

27. Penalties for Lontr@vention@fiRules.-Any Aggregator whoeontravenes th@ﬁfisions of these
rules or any regulation of notification made thereunder shallibe pumshable uﬂhqdc rdance with the
provisions of section 198 of'the Act: &/

28. FacilitatinglImplementation of Eleeiric/Alternative fuelySuch a -ethanol) vehicles.- (i)
Every Aggregatorshall on-board,dn itsffleet, motor vehicles operating o ernative fuels, including
but not limited to eleetric an@ibio-eth@nol, it such preportion agymay be&ﬁed by the Government
of Maharashtrat

(i) The effective date for compliance/with this require }Vshall be such date as may be
notified by the Government of Maharashtrajand the same w be revised or updated from time
to time by notification.

28 A. Change of Law- The provisions ‘of ‘this rules ar&veerned by the applicable laws, sub
ordinate legislation, statute, rules, or regulatigns ptévalent at the time of publishing of this rules. In
the event of any change in such applicableTaws,sub- ordié egislation, statute, rules or regulations
which necessitate modification in any of theprovisions pﬁtb,ls‘Rules the DoT has a right and discretion
to modify the provisions of thesestiles: <

»

Vehicle Act and rule made thereunder. &)
) .@% TER - I1I

AGGREGATION OF PRIVATE (NON-TRANSPORT) CARS FOR CARPOOLING

For the purpose of interpretation of the “Apgﬁshe Law” and “Change of Law” means the Motor

29. Aggregationfof Private cars by ators for Car Pooling.- (1) An Aggregator may aggregate
private (non-transporthamotor cars fof the purpose of providing carpooling services, with a view to
reducing traffic congestiony easi‘ng;g’%burden on public transportation systems, and mitigating
vehicular pollution. i \

(2) An aggregator_may @anted authorizations permitting non-transport motor cars to
undertake journeys on a daily/weekly / fortnight basis after depositing prescribed fees through the
online portal of Trangport Department.

(3) The on=boarding of drivers by an Aggregator which do not qualify as Carpooling Intermediary
under this rule shall be subject to compliance with the provisions and requirements stipulated under
these rules.
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30. Rules applicable for aggregation of (Non-Transport) cars for Carpooling.- Provisions of the
rules 2,4, 5,6, 7, sub-rules (b),(c),(d),(e),([),(2),(i),(j) of rule 8, sub-rule (4) of rule 9, sub-rule (1) except
clause (vii) and clauses (i7), (iii), (iv), (v), (vi) and (vii) of sub-rule (2) of rule 10, rules 11, clauses
(a),(d),(e),(N,(g),(h),(),(),(p) and (r) of sub-rule (1) and sub-rule (3) of rule 13, rule 14, sub-rule (5) of
rule 16, clauses (a), (b) and (¢) of rule 17, 18, 20, 21, 22, 23, 24, 25, 26, 27 and 28 shall apply mutatis
mutandis for this Chapter.

31. Conditions for operating as a Carpooling Intermediary.—

An entity desirous of operating as a Carpooling Intermediary shall comply, with thefollowing
conditions, namely:—

(a) it shall ensure that every Driver-User listing on the Carpooling Intermediary Platform
furnishes a valid identification document prior to undertaking anyCarpooling Arrangement;

(b) it shall ensure that every User registered on the Carpooling Interimediary P@:ﬁorm has a
profile linked to a vegified mobile phone number or e-mail address; @

(c) the profile offevery Userishall include the residential ‘address and ofﬁp@{iress of such
User, and it thegase of a Driver-User, the origin and destination’of the’ﬁsurney ordinarily
undertakén byfhimyin thefasual eourse of his profession or businggss; »

(d) it shallfensure that nePUser undertakes more thangfeurteen C (Mng Arrangements in
any period of seyven daysas a DriversUser; &'

(e) it shall digplay on the Carpooling Intermediary Platform the ils of its registered office,
servicelofferings; customer service contact details, and su;?her information as may be
relevant for the faeilitation of/a Carpoéling Arrangement bg; een Users;

(f) it shall ensure thatf{the terms andiconditions gov@g the use of the Carpooling
Intermediary Platform are easily accessibléto all Users;

(g) it shall establish a mechanism to bloek,any User Qed to have violated the terms and
conditions displayed on the Carpooling Intefme,d;ary Platform;

(h) it shall enable the Traveler=User“amd the M—User to exchange messages on the
Carpooling Intermediary Platformsin relatiq@a%roposed journey, prior to finalization of
a Carpooling Arrangement; "

A
(i) Notwithstanding anything contain iﬁN}l}ese rules, the Carpooling Intermediary shall
not be responsible fomstheétoperation er of the motor car by Users during a Carpooling
Arrangement, and /o liability shall’b@?i to the Carpooling Intermediary in respect of any
n

non-compliance byiUsers, inc¢ludi
prescribed by the Cagpooling Intermary.

accident or violation of the terms and conditions

32. Conditions for Listing.- (a) iver-User shall ensure that a valid third-party insurance
certificate and/a; comprehensix/xg ‘iw ance policy certificate, including add-on cover for the motor
car, have been obtained for thep#xpose of undertaking a Carpooling Arrangement.

A
(b) A Driver-User shall ensure that no transport vehicle is used for any Listed Journey.

(e) A Driver-User shall ensure that the Carpooling Intermediary Platform is not used for
the purposesef commercial transportation.

(d) A Driver-User shall ensure that the Carpooling Intermediary Platform is not used for
undertaking journeys requiring special permits under the Act.

AT IR-3-304—337
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33. Conditions for a Carpooling Arrangement.- (a) Conditions of Carpooling Arrangement and
Cost of Ride.- A journey undertaken by a Driver-User in a motor car accompanied by one or more
Traveler-Users shall be classified as a Carpooling Arrangement if, and only if —

(1) such arrangement is facilitated exclusively through a registered CarpoolingIntermediary
Platform and does not originate from any form of solicitation by the Driver-Eser grvany,other
person for hire on roads, parking areas, or public stands designated for public seryvice vehicles
under Part V of the Act; and

(it) the remuneration, if any, provided by the Traveler-User or Usérs tothe Driver-User is
solely by way of reimbursement of expenses incurred during the journey, withouf'any element
of profit.

(b) Equitable Allocation of Travel Expenses.—

Cj

(i) No Carpooling Intermediary shall implement surge/pricing in regpect/6f a Carpooling
Arrangement. \/

(i1) The share of the eost ofithe ride payable by each individual Trav’givr-User shall not
exceed twenty-fiveperieent ofithe costiofithe ride, and where there are gmi@fle Traveler-Users,
the aggregate contributiondshall net,exceed fifty pérgeentrof the co@he ride, as defined in

rule 2(c) 6f these'rules.
(c) Exclusivitylof CaxpoolinglArrangement. 4A Carpooling Arrai%ent shall be distinct and
independent, and gshall not form partof, or be incidental to,any oﬁhgr commercial arrangement,
S0 as to preserve its mon-commercial nature! \"\

34. Determination@f.cost umder @ Carpooling Arrangement
(a) A Driver-Usershall not'deriveany profit from a/Carpooling Arrangement and may only
be defrayed for a part of the cost of suehi€arpoolimg Argangement.

(b) An Aggregator or Carpooling Intermediarz Platform may charge a service fee for
facilitating a Carpooling Arrangement: B,

Provided that, such service feesshall be disc ed{a; a separate component, in addition to
the cost of each journey, on thes€arpooling Int diary Platform prior to the Traveler-User
and Driver-User entering into a Carpooling éﬁquement.

35. Non-Compliance of the Rules by the aggb.%g;ator or Carpooling Intermediary.- (a¢) Where

any Aggregator or Carpooling Intermediary fails tocomply with the provisions of these rules, the
Competent Authority shall’serve upensstich Ag{g ator or Carpooling Intermediary a notice specifying

the violation. '\/

(b) Where the Aggregator or Carpooling Intermediary fails to rectify the violation within thirty
days from the date gfreceiptyof.such n/Qi:\i(:I .1t shall be punishable in accordance with the provisions

of section 193 of the Moter Vehicles Aegl 988.

36. Designated Portal — The'@port Commissioner, Maharashtra State shall develop a State
Portal for real time monitorin@ vehicles on boarded on aggregator platform including separate
provision on portal forinformatiqn of vehicle plying in the State of Maharashtra.

Place :

Date :

Signature of the Competent Authority.
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FORM 1
[See Rule 4 (1)]

Application for Grant of License for Aggregator
To,
The [Designation],
[Name of State] Competent Authority,
[Name of City]

S

I, the undersigned hereby apply for grant of a License for operation as an Aggregator under the

Maharashtra Motor Vehicle Aggregator Rules, 2026, for
A. Based on surge pricingor, [ _] @
B. Based on convenience fee ] : C

C. Private Car
(Tick which i

1 Na
2. | Wt o oo ¥
| W e o
4, a ' certiﬁbgge of in-
@nemoran-
b. If a firm, enclose a copy\o te o istration of the
firm. (‘S

5. | Name and contact details of\Key eri ﬁgsonnel or Authorized 1.

Signatory R 6 5

. A\ 3.
rg&nd} Email ID

N,

icle}\ng osed to be operated. (Enclose a

6. | Telephone n?he ,websiteadd
N

7. | Number of! (type of
separate li

containing véhidle numbers and permit particulars
of eachazehi 4

10. | Detailg of Ix:urns filed in the last three years. Enclose copies of
financial statements of last three years

11. tails/of fee paid

12. | Details of Security Deposit by way of Bank Guarantee in favour of
Competent Authority

I hereby declare that the information given above and other documents enclosed herewith are
true to the best of my knowledge. I understand that if any information is found to be incorrect at
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any point of time, the Licence granted to me is liable to be cancelled, besides initiating other legal
action/actions against me. I have gone through the provisions of the Maharashtra Motor Vehicle
Aggregator Rules 2026, I accept and agree to abide by the same and the reference statues and rules
mentioned herein.

Place :
Date :

Signature of the Applicant/A
(along with company se

FORM 11
[See Rule 4(7)]

To,

The [Designation],

[Name of Stat ' Authority,
[Name of Ci

Maharashtra es, 2026. \a,%
1. Q
2. ofﬁcwsht N Y
3. sses, ,if any ,4;\'

y [
4. close opy certificate of in-
corporation / registration wi co memorandum

of association. If a firm, c a copy of certificate of
registration of the fir AL
5. Name and contact details ey ageri h‘@onnel or Authorized 1.

N

Signatory
*
A 3.
6. Telephone numktr, website adgr‘e@sﬁld Email ID

el p pdsed to be operated. (Enclose a
separate list containing veltd¢le humbers and permit particulars

8. Detai/s\Q S ’?,;y\r
9. Minfr sthwcture

10. ‘gitf; f returriesfed in the last three years. Enclose copies of
inancial

Atements of last three years

1 Details of license:
Licenge Number
suspensions, if any, and details thereof

12. Details of fee paid

13. Details of Security Deposit by way of Bank Guarantee in favour of
Competent authority
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I hereby declare that the information given above, and other documents enclosed herewith are
true to the best of my knowledge. I understand that if any information is found to be incorrect at
any point of time, the Licence granted to me is liable to be cancelled, besides initiating other legal
action/actions against me. I have gone through the provisions of the Maharashtra Motor Vehicle
Aggregator Rules 2026, I accept and agree to abide by the same and the reference s es and rules

mentioned herein.
Signature of the Applicant/Authorized Signatory
(along with comp%&yphcable)
FORM III ( C')@

[See Rule 4(5)] Q

nsedito oper tg&, n Aggregator
'ongsxg;ulated under the

Place:

Date:

4. Telephone number, website ab{r d email id
A

5. Number of auto / ’e-ri%w/ motor cab/

motorcycle or bus (as per the list enclo e Aggregator in

Form I/II, as may icabl >

N,
6. Particulars of the manner i W}liC@e Aggregator shall funtion
7. Details of feg,pai a *
~ Ny
8. Details of bank guarantee \7
7N
9. Unique License Id tiﬁcMNumber (ULIN)
N

10. od (Frond..Nw..... To.......... )

The Licensée ‘shall observeallzbe conditions contained in the Maharashtra Motor Vehicle

Aggrega : %,

Date: Signature of the Competent Authority
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FORM 1V
[See Rule 4(10)]
Application for the issue of Duplicate License

To,

The [Designation],
[Name of State] Competent Authority,
[Name of City]

Sir /Madam,

The Licence issued to [Name of the Licensee] having JJLLIN-X.......... o'%i ally
issued under rule 4(5) of the Maharashtra Motor Vehigle Aggregatér RaleS 2026
bearing No. [ ] has been, lost/destroyed/completelyl written%, off /s’biléd/torn/
mutilated in the following circamstances.

I/We hereby declare thatito thelbest of my/our knowledgeth€ Lice \as not been
suspended or cahcelléd dnder the,provisions of the Act'or rules madé l&‘ereunder and
the circumstanees egxplainedjaboyve‘are true. \

I/We do‘ereby apply for the issue of'a duplicate Licence.

The written“off/ soiled/ torn / mutilated/Certificate of regi atlon is enclosed/
Copy of the FIRyfilediagainstithe lossfof the Licencejs enclos;é

Place: ~ ‘\./
Date: U

S1gn ur of the Applicant/ Authorized Signatory
g W1th company seal, as applicable)

Place:

Date: x“\

\/ Signature of the Competent Authority.
Q
a2
B@r and in the name of the Governor of Maharashtra,
m

CHETAN NIKAM,
Deputy Secretary to Government.
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