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1. Ride-Hailing Services.
1. Two-Wheeler (2W): 1% and a Cap of 0.50.

2. Three-Wheeler (3W): 1% and a Cap of %0.75.
3. Four-Wheeler (4W): 1% and a Cap of 1.00.

2. Food and Grocery Delivery Services.
1. 2W:1% and a Cap of %0.50.

3. Logistics Services.
1. Two-Wheeler (2W): 1% and a Cap of 0.50.

2. Three-Wheeler (3W): 1% and a Cap of %0.75.
-5-

3. Light Commercial Vehicle (LCV): 1% and a Cap of %1.00.
4. Heavy Commercial Vehicle (HCV): 1% and a Cap of 1.50.

4. E-Marketplace Services.
1. 2W:1% and a Cap of %0.50.

2. Three-Wheeler (3W): 1% and a Cap of %0.75.
3. Light Commercial Vehicle (LCV): 1% and a Cap of ¥1.00.

5. Professional Activity Providers.
1. 1% and a Cap of %1.50.
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PROCEEDINGS OF THE GOVERNMENT OF KARNATAKA

Sub: Collection gig workers welfare fee under section 20 of the
Karnataka Platform Based Gig Workers (Social Security and
Welfare) Act, 2025, read with Rule 17 of the Karnataka
Platform Based Gig Workers (Social Security and Welfare)
Rules, 2025.

Ref: 1. Government Notification No. DPAL 37 SHASANA 2024,

dated: 12.09.2025.
2. Government Notification No. LD 413 LET 2023 dated:
19.11.2025

Preamble:

The Government of Karnataka in order to extend social security benefits to
the gig and platform workers and also to raise fee in order to fund the social security
schemes enacted the Karnataka Platform Based Gig Workers (Social Security and
Welfare) Act, 2025, as notified in ref no 1. Further, in ref no 2 through the
Government Notification, Karnataka Platform Based Gig Workers (Social Security
and Welfare) Rules, 2025 has been notified.

The levy and collection of welfare fee under the above Act and Rules is
mandatory from all the platforms mentioned in the schedule-I. The welfare fee is
levied on the final payouts made to the gig workers in each of the gig work that
they undertake through the digital intermediary.

Section 20 from the Act is reproduced hereunder;

“20. Gig Worker’s Welfare Fee.- (1) There shall be charged, from
an aggregator or platform, a welfare fee known as the Platform
Based Gig Workers Welfare Fee, which shall be not less than
one percent but not more than five percent of the payout to the
platform based Gig worker in each transaction as may be
notified by the State Government within six months of the Act
coming into force.
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(2) The State Government shall specify through a notification
different percentage on the payout, with or without a cap on
the Gig worker welfare fee on each transaction, for different
categories of aggregator or platform as Specified in Schedule.

(3) Such fee shall be collected by the State Government in such
manner and within such time as may be prescribed.

(4) The aggregator or platform shall deposit the welfare fee levied

under this Act, at the end of each quarter in such manner as
may be prescribed.”

Further, the definition of the ‘aggregator’, ‘platform’ and ‘payout’ and ‘welfare

fee’ is provided hereunder;

‘Sec (2) (b) “Aggregator” means a digital intermediary for a buyer

of goods or user of a service to connect with the seller or the service

provider, and includes any entity that coordinates with one or more

aggregators for providing the services;’

‘Sec 2 (f) “Payout” means any final payments made by the

aggregator or platform to the gig worker for any work performed or

service rendered through a platform.’

‘Sec 2 (g) “Platform” means any arrangement providing a service

through electronic means, at the request of a recipient of the service,

involving the organization of work performed by individuals at a

certain location in return for payment, and involving the use of

automated monitoring and decision making systems or human

decision making that relies on data.’

‘Sec 2 (m) “Welfare Fee” means the fee levied under sub-section (1)

of section 20 of this Act;’

As per the provisions of the section 21 of the Act, the payment and welfare
fee verification system is provided below;
21. Payment and Welfare Fee Verification System.- (1) All
payments made to workers generated on platform shall be
mapped on to a Payment and Welfare Fee Verification System
(PWFVS) administered by the State Government and monitored
by the Board.

(2) Every payment made to Gig workers and the welfare fee deducted
by platforms shall be sent to Payment and Welfare Fee
Verification System (PWFVS) for each transaction related to
platform based Gig worker in such manner as may be prescribed.

(3) The details of welfare fee collected and spent at the Gig workers
level shall be disclosed and made available on the Payment and
Welfare Fee Verification System (PWFVS) portal.

(4) The Payment and Welfare Fee Verification System (PWFVS) shall
be in compliance with the applicable Central and State
legislations on data protection for the time being in force.

Provided that, until the operationalization of the Payment
and Welfare Fee Verification System (PWFVS) by the Board, the
Government may exempt such aggregator or platform who duly
self report and submit details of the payouts made to their Gig
workers in each of the transaction every quarterly.
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Further, every platform or aggregator shall mandatorily pay the welfare fee
as prescribed under Rule 17 of the Karnataka Platform Based Gig Workers (Social
Security and Welfare) Rules, 2025, which is reproduced below;

‘Rulel7. Collection of welfare fee.- (1) The State Government
shall collect the welfare fee as prescribed under sub-section (3)
of section 20 of the Act in the following manner:

(2) The aggregator shall within five working days from the end of each

quarter, automatically calculate the welfare fee and self declare
such welfare fee on a quarterly basis in a simple standardized
format and pay the welfare fee at such rates (excluding settled
payments) to be notified by the government from time to time.’
Explanation.-Settled payments means any tips, ex-gratia/event-
based/special payment(s) including referral fees, incentives
and other such similar payments.’

In order to enforce the above Act and Rules and to extend social security
measures to the gig and platform workers working in the state of Karnataka, the
Government has decided to levy and collect the welfare fee as defined and explained
above.

All the platforms and aggregators falling within the definition mentioned
above and included in schedule-I of the Act shall mandatorily pay the welfare fee
with immediate effect. In this regard, the following Government order is issued.

GOVERNMENT ORDER NO. LD 413 LET 2023,
BENGALURU, DATED: 13/02/2026

As explained in the preamble, in order to enforce the provisions of the
Karnataka Platform Based Gig Workers (Social Security and Welfare) Act, 2025 and
the Karnataka Platform Based Gig Workers (Social Security and Welfare) Rules,
2025, it is ordered that all the platforms and aggregators operating within the state
of Karnataka shall pay the payouts made to their gig workers in every gig work
undertaken by them as per the rates mentioned below with effect from the date of
issuance of this order and until further orders.

1. Ride-Hailing Services.
1. Two-Wheeler (2W): 1% and a Cap of %0.50.

2. Three-Wheeler (3W): 1% and a Cap of X0.75.
3. Four-Wheeler (4W): 1% and a Cap of %1.00.

2. Food and Grocery Delivery Services.
1. 2W:1% and a Cap of ¥0.50.

3. Logistics Services.
1. Two-Wheeler (2W): 1% and a Cap of ¥0.50.

2. Three-Wheeler (3W): 1% and a Cap of %0.75.
3. Light Commercial Vehicle (LCV): 1% and a Cap of ¥1.00.
4. Heavy Commercial Vehicle (HCV): 1% and a Cap of ¥1.50.
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4. E-Marketplace Services.
1. 2W:1% and a Cap of ¥0.50.

2. Three-Wheeler (3W): 1% and a Cap of R0.75.
3. Light Commercial Vehicle (LCV): 1% and a Cap of ¥1.00.

5. Professional Activity Providers.
1. 1% and a Cap of ¥1.50.

The bank details for making the payment of the welfare fee will be provided
on the website of the Labour Department.

Until the authority operationalizes the PWFVS, aggregators or platforms are

allowed to self-report to provide details of the payments made to their gig workers
for each transaction on a quarterly basis.

By Order and in the name of
the Governor of Karnataka,

(Praveena Kumara Hanni)
Desk Officer-3,
Labour Department.
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