URGENT

Department of Information Technology & Communication
New IT Building, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur-302005

Government of Rajasthan

Ref No.:F8 (349)/DOIT/General/19/ ML O} Dated: 2% —Y~2020

District Collectors
All Districts, Rajasthan

Sub: Regarding re-starting of e-Mitra services
Ref: 1. Order No. F.33 (2)Home/Gr.9/2019 dated 25-04-2020 issued by Home
Department, Government of Rajasthan
2. Order No. 40-3/2020-DM-I (A) dated 21-04-2020 issued by Ministry of Home
Affairs, Government of India
3. F8 (349)/DOIT/General/19/ML-315 dated 20-04-2020

Sir / Ma’am

As you are aware, vide letter F8 (349)/DOIT/General/19/ML-315 dated 20-04-2020
(enclosed), this department has provided the permission to start e-Mitra services in rural
areas.

In accordance with the Order no. 40-3/2020-DM-I (A) dated 21-04-2020 issued by Ministry of
Home Affairs (MHA), Government of India and Order no. F.33(2)Home/Gr.9/2019 dated 25-
04-2020 issued by Home Department, Government of Rajasthan (GOR), the outlets for
recharge of prepaid mobile connections (outside the Containment areas of hotspots and
clusters) are included under permitted activities in the Implementation of Lock Down Order of
even number dated 15-04-2020. Government has also permitted the operations of IT / ITeS,
wherever possible.

It is pertinent to mention that e-Mitra falls under the category of IT / ITeS and essential
services such as recharge facilities for prepaid mobile connection, eBazaar (health & related
services etc. are also available on e-Mitra kiosks. Services of "Registration of Migrants" is
also started on e-Mitra.

In this regard, as per MHA GOI, Home Department GOR guidelines and local prevailing
conditions (with reference to COVID-19), you are requested to take suitable decision to
permit e-Mitra kiosk operations in your jurisdiction.

This bears the approval of competent authority.

(Virendra Singh)
Special Secretary & Commissioner, IT&C

Copy to the following for information and necessary action:

PS to Principal Secretary & Commissioner, IT&C.

PS to District Collectors, All Districts, Rajasthan.

Director (Technical), RajCOMP Info Services Ltd., Jaipur

Sh. R K Sharma, Additional Director (OIC e-Mitra), DolT&C, Jaipur

SA (Jt. Dir.) / ACP (Dy. Dir.), District Office, All Districts, DolT&C, Rajasthan
All Local Service Providers, e-Mitra Project
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Additional Director (OIC e-Mitra)
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IT Building, YojanaBhawan Campus, Tilak Marg, C-Scheme, Jaipur-302005
Ph: 0141-2224855, Fax: 0141-2222011
Website: http://www.doitc.rajasthan.gov.in




